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UK Government Offers Mediation in McDonald’s UK
Sexual Harassment Complaint

7 January 2026.

In a first-of-its kind decision for workers employed by McDonald’s UK, the Department
for Business and Trade has today offered to mediate a dispute between the company
and a coalition of 5 trade union organizations' and the UK-based NGO, Corporate
Justice Coalition over allegations of serious and continuing violations of global labour
standards on gender-based violence and harassment (GBVH).

A Government offer of mediation demonstrates the serious nature of this complaint and
provides an opportunity for structured dialogue between the complainants and
McDonald’s UK.

Unions and Corporate Justice Coalition hope and expect McDonalds to fully engage in
this mediation process and implement all the recommendations it produces.

The mediation offer comes in the Department’s Initial Assessment (IA) of a complaint
submitted by the coalition under the OECD Guidelines for Multinational Enterprises on
Responsible Business Conduct. Drawing from widespread media exposés, the
complaint describes repeated episodes of gender-based harassment against
McDonald’s workers, most of them teenagers, and failure by management to engage
with workers, unions, and civil society to halt such conduct. As of January 2025, 700
current and former junior employees are taking legal action against McDonald’s.

The Department for Business and Trade says in its IA that mediation “would contribute
to the effectiveness of the OECD Guidelines, in ensuring more robust policies and
processes are in place in MRL [McDonald’s Restaurants Limited] restaurants. This in
turn could act as a positive role model for the wider policies and processes of the
McDonald’s Corporation.” It clarifies that the mediation offer did not mean that it
considers MRL to have acted inconsistently with the OECD Guidelines but that the
complaints raised “merit further consideration”, adding that accepting the complaint
“could facilitate an exchange of dialogue between the parties on issues covered by the
OECD Guidelines.”

The IA also states that if McDonald’s UK rejects the mediation offer, “the UK NCP will
conduct a further examination of this complaint . . . providing a determination on
whether the company has acted consistently with the OECD Guidelines” and, if it has
not, “recommendations for improving the company’s adherence to the OECD
Guidelines.”

" Bakers, Food and Allied Workers Union (BFAWU, UK), Trades Union Congress (UK), International
Union of Food, Agricultural, Hotel, Restaurant, Catering, Tobacco and Allied Workers’ Associations and
its European Regional Organisation, the European Federation of Food, Agriculture and Tourism Trade
Unions, and the Service Employees International Union (North America).



Confirming that the complainants accepted the offer of mediation, BFAWU president lan
Hodson said, “We hope that McDonald’s UK management will join us in this NCP-
sponsored mediation to jointly develop a programme to address GBVH abuses through
deep and sustained engagement with McDonald’s workers and their unions.”

Luise Schroter, Senior Policy Officer at the Corporate Justice Coalition said, “The
systemic gender-based violence and harassment at McDonald’s must end. Workers and
their unions are key to ending these systemic abuses and must not be sidelined. While
we welcome this invitation to mediation, it is not binding on McDonald's and cannot
replace binding legislation.”

McDonald’s UK has more than 1,000 restaurants in the UK and employs more than
175,000 workers. It is the UK division of McDonald’s Corp., the iconic global fast-food
company with 40,000 stores in 120 countries employing 2 million workers, with annual
revenues surpassing £18 billion.

Notes for the media:

The Organization for Economic Cooperation and Development (OECD) is the Paris-
based policy coordinating body for advanced industrial democracies. OECD Guidelines
aim to promote ethical behavior by multinational corporations, including prevention of
GBVH abuses and engagement with workers, trade unions, and civil society to put an
end to such conduct.

Each OECD country maintains a National Contact Point (NCP) to serve as a forum for
confidential mediation and conciliation in disputes over the Guidelines.

OECD procedural rules require that the text of the complaint remain confidential;
general summaries and explanations are allowed. The Initial Assessment discussed
here is a public document posted on the NCP website.

In the UK the NCP is now called the Office for Responsible Business Conduct (ORBC)
and is based within the Department for Business and Trade.

For further information contact:
- lan Hodson, lan.Hodson@bfawu.org

- Poppy Facer, poppy.facer@cjcoalition.org

- Jonny Johansson, jonathan.johansson@iuf.org
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